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Aj Laika Rivera



Candidate


I'm an experienced customer service representative and I want to level up and enhance my skills. I put customer satisfaction first, alwaysys. 
PERSONAL SUMMARY




Mobile: +639453910826
Address: #33 GK Budlaan Cebu City, Cebu Philppines 6000
Email: ajlaikarivera@gmail.com
CONTACT




Accountancy and Business Management (SHS) / Southwestern University Phinma, Cebu 2018– 2020

BS in Hotel Restaurant Management / Southwestern Univeristy Phinma, Urgello Cebu 2020-2021
BS in Hospitality Management / Cebu Institute of Technology Univeristy, Cebu 
2021-2022
EDUCATION




Customer Service Representative
Qualfon Cebu (2021-2022)
• Provides assistance to customer’s questions and inquiries and helps troubleshoot technical
problems.

Customer Service Advisor 
Concentrix (2022-2023) 
Note: Contractual Account

• Assist customers for balance inquiries, order taking and program overviews.

Support Ambassador
Teledirect Group Inc ( 2023 - 2023 )

• Assists customers regarding booked reservations, book reservations for customer and cancel reservations for customers. 
WORK EXPERIENCE




• Writing contents such as essays and stories
• Creating or learning music
• Paiting
• Video Games
INTERESTS




• Strong communication              
• Tolerant and flexible                  
• Organization and prioritization  
• Problem solving                        
• Team leadership
SKILLS
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