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OBJECTIVE

	To Obtain a Healthcare Virtual Assistant Position where I can Apply my Administrative and Communication Skills to Support Medical Professionals with Scheduling, Patient Coordination and Efficient Healthcare Delivery

SKILLS

· Natural ability to work on own initiative or as part of team.
· Strong Organizational skills
· Ability to mobilize a hardworking skills
· Leadership skills
· Strong management, training and motivational skills.
PERSONAL INFORMATION

· Name			:	Camille Palma Castro 
· Age			:	28  yrs. old
· Place of Birth		:	San Juan City
· Date of Birth		:	November 11, 1997
· Gender			:	Female
· Height			:	5’1

EDUCATIONAL ATTAINMENT

· Tertiary             :             Quezon City Polytechnic University
                                        (Bachelor of Science in Information and  Technology)
                                        (Undergraduate)

· Secondary	:	E.Rodriguez Jr. High School
(2013-2014)

· Primary		:	E.Rodriguez Elementary School
                                                     (2009-2010)


WORKING EXPERIENCE


· SERVICE CREW ( CASHIER ) - JOLLIBEE BLUMENTRITT
(1605 Blumentritt Rd, Santa Cruz, Manila, Metro Manila)

· OPTUM GLOBAL SOLUTIONS ( CUSTOMER SERVICE REPRESENTATIVE US ACCOUNT)
(Bldg N UP Ayala Land Technohub, Central Avenue.)
· CONDUENT ( CUSTOMER SERVICE REPRESENTATIVE HEALTHCARE ACCOUNT ) 
one ecom harbor drive pasay city
         

ACHIEVEMENTS 

· AWARDED AS ONE OF PIC HERO 2023 AT OPTUM GLOBAL SOLUTIONS HEALTHCARE ACCOUNT
· TOP 2 AGENT FOR THE MONTH OF SEPTEMBER 2025 AT 
CONDUENT HEALTHCARE ACCOUNT

CHARACTER REFERENCE


Ruby C. Aragon
Customer Advisor
Security Bank
0917-138-0613

Jezel P. Castro
Collection Specialist
Transworld System INC.
0906-410-0889

Joana Marie Cabotaje
Customer Service Representative
Iconnect convergence INC
0936-6348-537

I hereby certify that the above information herein are true and correct according to the best of my knowledge and belief.
									_________________
									Applicant’s Signature
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