
EDUCATION BACKGROUND

PHILIPPINE COLLEGE OF CRIMINOLOGY
BACHELOR OF SCIENCE IN CRIMINOLOGY

2016 – 2018 (UNDERGRAD)

TALENTS & SKILLS
Know l edgeable of Microsoft Off ice

Verba l and w r i t ten communicat ion

Confl ict resolut ion

Time management

CAREER HISTORY

CONCENTRIX | CUSTOMER SERVICE REPRESENTATIVE

VOICE | August 2019 - January 2020
Answering cal ls and assist the customer needs .

Keep track of a l l software products offered by

the company .

Offer products and addit ional serv ices that are

relevant to cl ient needs and requests .

TELETECH | CUSTOMER SERVICE REPRESENTATIVE

NON-VOICE - MENTOR | May 2020 - August 2022

Keep track of a l l software products offered by

the company .

Offer products and addit ional serv ices that are

relevant to cl ient needs and requests .

PEAK OUTSOURCING | EXPEDITOR

September 2022 - March 2023

Retriev ing records that are being used in law

su i ts

Hired by an attorney as a thi rd party records

retrieval

CONCENTRIX | CUSTOMER SERVICE REP .

VOICE | May 2023 - PRESENT

Answering cal ls and assist the customer needs .

Keep track of a l l software products offered by

the company .

Offer products and addit ional serv ices that are

relevant to cl ient needs and requests .

CHRIST IAN JUNI G .
CONCEPCION

Mani la

PROFILE
To secure objective a position

where I can efficiently contribute

my skil ls and abilities to the

growth of the organization and

bu i ld my professional career .

CONTACT

+639973047766

chr ist ianjuni . concepcion26@

gmail . com

1748 Antonio Rivera Street , Tondo




