Christine Ann C. Raz 6

Sales and Marketing, Enterprise

X c.ann.raz@gmail.com | & +63 926 452 9451 | © Binangonan City, Philippines

Profiles

® Facebook
facebook.com/cristine.raz.2024

Experience

Manalo K9 (Full-time) 1016A 10th St., San Martin, Angono, Rizal, Philippines
Sales and Marketing, Customer Care Agent April 2024 - Present

e Handled sales inquiries and customer support from online shops (Shopee PH, TikTok, Lazada PH)
e Managed the company's social media pages, including content posts and advertisements

e Spear-headed solving incoming inquiries from established advertise platforms (company websites)

https:/manalok9.com

Semo (Part-time) Netherlands
Virtual Assistant November 2025 - February 2026

e Handled tasks creation and assignments on Trello
e Email management, encoding of data, and bridging departments together

e Major contributions to the research efforts for new project developments

https://semo.network

References

Shayne P. Lopez
Manalo K9, Supervisor
+63 906 801 8696

Joshua Y. Santos
Manalo K9, Colleague
+63 966 730 7992

Skills

Organizational Skills
Very organized on any tasks where documentations are key

Front-facing
Handles customer inquiries with clarity and a sales-focused mindset

Multitasking Skills
Frequently involved in adapting to simultaneous tasks at once

Certifications

NCII December 2025
Tesda

Languages

English
Native, Fluent

Tagalog
Native, Fluent
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