
CLIFFORD D. LANTICSECLIFFORD D. LANTICSE
CUSTOMER SERVICE REPRESENTATIVE

Dedicated Customer Service
Representative with hands-on experience
in delivering exceptional support and
enhancing customer satisfaction.
Proficient in handling inquiries, resolving
complaints, and providing product
knowledge while fostering positive
relationships with clients. Strong
communication and interpersonal skills
complemented by a patient and
empathetic approach to customer
interactions. Demonstrating the ability to
efficiently manage multiple tasks in fast-
paced environments. Committed to
continuous improvement and
contributing to team success.

B13 L9 Covina St. Palmera Tierra
Monte PH3-B, Silangan, San Mateo,
Rizal

English Communication SkillEnglish Communication Skill

    

Computer LiterateComputer Literate

    

Basic Microsoft KnowledgeBasic Microsoft Knowledge

    

EnglishEnglish

FilipinoFilipino

JCAJCA
HC Consumer Finance PhilippinesHC Consumer Finance Philippines  //  JanuaryJanuary, , 20172017 -  - SeptemberSeptember, , 20172017
Financial/Collections

CSRCSR
TeleprformanceTeleprformance  //  NovemberNovember, , 20172017 -  - JanuaryJanuary, , 20182018
Healthcare/Project based

Collection OperatorCollection Operator
Paloo Financing Inc.Paloo Financing Inc.  //  JuneJune, , 20182018 -  - JanuaryJanuary, , 20192019
Collections

Collection SpecialistCollection Specialist
Second Pay IncSecond Pay Inc  //  MayMay, , 20192019 -  - OctoberOctober, , 20192019
Collections/Finance. Support/SME

CSRCSR
Vcustomer Tech MahindraVcustomer Tech Mahindra  //  NovemberNovember, , 20202020 -  - FebruaryFebruary, , 20212021
Retail/Project based

CSRCSR
VXI VXI //  MarchMarch, , 20212021 -  - JulyJuly, , 20212021
Financial Account

CSRCSR
Vcustomer Tech MahindraVcustomer Tech Mahindra  //  JulyJuly, , 20212021 -  - SeptemberSeptember, , 20232023
Retail (voice&non-voice)/Telco/Retail Sales /Account Sunset

CSRCSR
ConcentrixConcentrix  //  MarchMarch, , 20242024 -  - DecemberDecember, , 20242024
Sales

BSBABSBA
Arellano UniversityArellano University  //  JuneJune, , 20152015 -  - MarchMarch, , 20162016

lanticseclifford1996@gmail.co
m



+639108279054

SUMMARYSUMMARY

PROFILEPROFILE

SKILLSSKILLS

LANGUAGESLANGUAGES

WORK EXPERIENCEWORK EXPERIENCE

EDUCATIONEDUCATION

https://apps.apple.com/us/app/resume-builder-cv-maker/id1427280646

