DAISERYLL
JADE DELA
SERNA

Contact

Address
Las Pinas, Metfrc Manila, 00
1740

Phone

+539765039285

E-mail
delasemadaiserylio?@gmail
.com

Skills
Communication Skills
Crtical Thinking

Time Management

Flexible

Accomplishad Branch Administrator with o proven track record at
PH GLOBAL JET EXPRESS - JAT EXPRESS, enhancing team

—

communication and customer relationships. Laveraged cntico

thinking and communication skills fo resclve conflicts and deliver

customized solutions, significantly boosfing client satisfaction. Expert

in time management and adaptability, consistently achieving

targets.

Work History

2024-02 -
2024-07

Education

2021-04

2019-03

2015-03

Branch Administrator

PH GLOBAL JET EXPRESS - J&T EXPRESS, Talon Dos,

Alabang-Zapote Rd.. Las Pinas Cifty

« Fostered o posifive work envircnment by
promaoting open communication channels
between feam members.

» Strengthened customer relafionships by delivering
top-notch service, understanding client needs,
and offering customized solufions.

« Effectively resolved confiicts among staff
meambers by utilizing excellent interpersonal skilis
diplomacy.

Bachelor of 5econdary Education- Major in
English
Cavite States University- Bacoor - Soldiers IV, Bacoor,

Cavite

Senior Highschool : Humanities And Social
Sciences

AZIGH College Inc. - Naga Road, Pulang Lupa, Los
Pinas City

High School Diploma

Captain Albert Aguillar Naficnal Highschool- ANNEX
- Marra §t., CAA, Las Pinas City

« Degree Awarded as Honorable Student
Elementary

CAA Elementary School- Annex - CAA Las Pinas City



