09178053994

e diannesy6o@gmail.com

o Dasmarinas, Cavite

SKILLS

e Training

e Communications
e Organization

e Data Analysis

e Leadership

e Negotiation

PERSONAL INFORMATION

e Age:28
e Civil Status : Single

e Religion: Roman Catholic

DIANARA SY

CORPORATE TRAINER

WORK EXPERIENCE

SM Mart Inc. - BCO Analyst
June 2019 - Present

» Handles Training and Development Activities
o Conducts Compliance and Audit for Store Operations

» Provides analysis based on reports created.

Ardent World Inc. - Learning and Development Associate
December 2017 - June 2019

» Handles Training and Development activities
» Facilitate Employee Engagement efforts

¢ Recruitment and other HR related tasks.

Asia Premier One Source, Inc. - Training Associate
March 2017 - December 2017

» Foundation Skills Training for BPO Agents

» Product Specific Training for Payment Solutions Acct.

» Employee Engagement Activities

51 Talk - Online English Teacher
June 2015 - March 2017
e Taught English to Chinese students of all ages.

» Develop Teaching Materials for Online Platforms

« Employee Engagement Activities

EDUCATION

Pamantasan ng Lungsod ng Maynila

Bachelor in Secondary Education - English
2011 - 2015



