Dominic

Guerra TR

® 2011-2015

STI COLLEGE LAS PINAS
BS Hotel and Restaurant

Objective Management

Secure a position that will

enable me to use my strong .
ey Work Experience

organizational skills,

customer service ® Convergys
Customer Service Associate

background and my ability
Dec 2015-Oct 2016

to work well with people.

® Arvato Corp.

Expertise Ski" Amazon Seller Support

Aug 2017 - January 2018
Customer Service
Communication Skills ® WNS Global Services Inc.

Team work Senior Associate/ Claim Specialist

Multi-tasking Feb 2018 - Feb 2019

® Alveo Land Corp
Property Specialist

April 2019 - September 2020

@ +639159259690

® Buy It Direct (UK Company)
e gueradom00@gmail.com Customer Service Advisor
Email Support

@) Las Pinas March 2021-Nov 2021

® EXL

Customer Service Representative
July 2022- Present



