Francis Johnell TAUXE
fjtauxe.work@gmail.com
+63 995 468 1609
Summary	4+ years of experience as a Key Account Representative and Lead Generation Specialist with a proven track record of success in growing customer accounts and building long-term partnerships.
	Have a strong customer service and relationship-building skills.
	Able to work independently and committed to continuous learning and development.
Career history	Key Account Representative at WYLog - Manila (Philippines)
	Mar 2019 - Aug 2020 (1 year 6 months)
	•Business Development
	Lead Generation Specialist at Quantum World Research, Manila (Philippines)
	Feb 2016 - Mar 2018 (2 years 2 months)
	•Marketing/Business Development
	•Marketing Executive
	Urban Steward at Association Bienvenue - Geneva (Switzerland)
	Sep 2012 - May 2013 (9 months)
	•Providing touristic information
	•Orientation
	•Leaflet/Brochure distribution
	•Mystery investigator
	Cashier at Garage B.P Masson - Chêne-Bourg, Geneva (Switzerland)
	Feb 2004 - Oct 2009 (5 years 9 months)
	•Administrative management
	•Cash management
	•Stock management
	•Customer Service
	Salesperson at Koch Media - Fribourg (Switzerland)
	Jun 2006 - Jun 2006 (1 month or less)
	•Game promoter
	•Interpersonal skills
	•Dynamism
	•Autonomy
	Greeter at Pathé S.A.R.L - Balexert Geneva (Switzerland)
	Dec 2002 - Oct 2004 (1 year 11 months)
	•Administration management
	•Reception
	•Customer Service
	•Sales
	•Control
Skills	Key Accounts, Account Management, Sales, Order Management, Lead Generation
Languages	English, French
Education	Higher School Certificate from Cycle D'Orientation Des Grandes-Communes, Geneva, Switzerland
	Finished 1999
Licences & certifications	Drivers Licence
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