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Moyano, Janice Duran


                                 
15D Roman Ayson Rd, Baguio City                                                                              
Mobile No. 09182782707
Email Address:  moyanojanice1982@gmail.com
OBJECTIVE: Seeking for a position that will utilize my knowledge and experience and provide me with versatile and challenging responsibilities. 
EMPLOYMENT HISTORY
          Nordic Energy

          One Tower Lane, Suite # 300 Oakbrook Terrace IL,60181
          Call Center Sales Agent                                        Feb.15, 2024- Sept. 3, 2024
          Job Description:

·  Dialing outbound calls
·  Deliver prepared sales scripts to persuade potential customers to purchase a service
·  Identify and escalate issues to supervisors
·  Provide service information to customers
·  Research required information using available resources
·  Document all call information according to standard operating procedures
           CA Telemarketing  Inc. ( DBA Collective Solution International)
           41 Niscom IT Bldg, Brgy Holy Spirit Commonwealth Ave

           Quezon City, Philippines

           Position: Sr. Contact Center Associate                 Oct 30, 2023-Jan14, 2024

           Job Description:

·   Answer inbound calls and respond to requests for roadside assistance with   

              professional and empathetic approach.
·   Gather necessary details from customers to accurately assess their situation 
              dispatch appropriate service providers.

·   Communicate with tow trucks, repair shops, and other service providers to 
              ensure prompt and efficient assistance.
           -  Contact customers to confirm service completion and ensure satisfaction 

               with the assistance provided.
            Patricia’s Petals                                                      Sept.3,2022- June 20, 2023
            Position: Customer Service Representative
            Job description: 

·    Handles incoming calls for customer’s inquiries

·   Sending text messages and emails 

·   Doing outbound calls to  customers and recipients

            Student Loan & Savings                                       Feb 7, 2022-Aug. 10,2022

            28th Floor IBM Plaza Eastwood Avenue 

            Bagumbayan, Quezon City

            Position: Enrollment Specialist

            Job Description:

·    Help Customers to enroll for a student loan forgiveness program

·    Explain the benefits of enrolling into a student loan forgiveness program

·    Sending text messages and sending emails to customers 

·    Doing outbound calls for potential customers

            Intercontinental Hotels Group (IHG)
         May 28, 2021 – January 3,2022

Camp John Hay, Baguio City 


Position: Customer Sales Representative


Job description

· Assisting guests to make a hotel reservation
· Handles incoming calls or inquires from prospective customers

· Provides customer additional information or explains services

· Discusses products offered and ensure customer satisfaction 


Sitel Philippines 



         Sept. 20, 2016 – March 2021
            EPZA Loakan Road Baguio City


Position: Customer Service Representative 



Job description

· Handles incoming calls or inquires from prospective customers

· Provides customer additional information or explains services

· Discusses products offered and ensure customer satisfaction 

Channel Line Corporation                                   June 8, 2009 – Jan. 4, 2010

Cavite Export Processing Zone, Rosario Cavite, Philippines

Position: Production Inspector

Job description

· Ensure quality of manufactured goods

· Examine materials from suppliers before sending to the production line

·       Inspect goods as they are finished

Mitsuwa Phil. Inc. 



      Sept. 4, 2008 – Feb. 27, 2009

Cavite Export Processing Zone, Rosario Cavite, Philippines

Position: Plastic Injection Operator 

Job description
· Responsible in manufacturing quality products.
· Verify machine output against quality standard. 
House Research Development (s) Pte Ltd.
      March 26, 2008 – July 25, 2008 

Cavite Export Processing Zone, Rosario Cavite, Philippines

Position: Office Assistant 
Job description 

· Initiate an analysis and estimation on the number of tiles used in a given design. 
· Determine the estimated price of tiles spend in a design. 

CS Garments Inc.  



        May 24, 2007 – Feb. 23, 2008

Cavite Export Processing Zone, Rosario Cavite, Philippines

Position: Production Operator 

Job description 

· Assist production personnel in producing a quality product.  
EDUCATION 

2000-2002


University of Baguio 





General Luna Rd., Baguio City 





BS Civil Engineering 

1996-2000


Saint Louis School Center, Girls High Dept. 





Naguilian Rd., Baguio City 

1990-1996


Josefa Carino Elementary School





Yandoc Street,  Baguio City 

Character References 
Dan Louie Dela Pena            Site Coach 




          EPZA, Loakan Rd. Baguio City




          0967-405-5917
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