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Janu Rey T. Azarcon
Email: janurey08azarcon1015@gmail.com
Skype ID: live:.cid.6c688fdbfca4675c
Contact No. 09202167567 / 09155573482 / 09541648554

OBJECTIVE
To obtain a position where I can optimize my skills as a Medical Virtual Assistant and to gain more knowledge and expertise and used them for the improvement of the company.


WORK EXPERIENCE 

Joint Relief Institute										         MEDICAL BILLER
Chicago Illinois USA								Revenue Cycle Management (RCM Team)/Charge Release/
													      Virtual Assistant/ Work from Home
[bookmark: _GoBack]													         January 2020 – October 2025


Duties:

· Patients Data Review
· Checking Eligibilities and Verifying if patient had other Insurance.
· Reviewing Procedure Codes and Diagnosis Codes
· Uploading Patients Documents in Dr.Chrono.
· Clinical Notes Review by checking if signed by the Supervising Doctors and Assistant Physician or Rendering providers.
· Reviewing Doctor’s Clinical notes to see if Diagnosis were Accurate as well at its Dosage, checking to see if the Injection Series are Correct, as well as the coding used.
· Deleting, adding codes/diagnosis codes as well as unit Input before billing Claims. ( Data Entry )
· Settling accounts for  SELF PAY patients by tagging them as PAID IN FULL
· Data Export and distribution of clinical
· Sending clinical notes to clearing house for Correction such as incorrect Dosage and incorrect Chief of complaint for Injection Series and clinical notes Unlocked.
· Monitoring scrub claims to see if it was accurately billed.
· Providing feedbacks and Updates.
· Insurance Verification for Benefits and Authorization

























WORK EXPERIENCE (PREVIOUS)

Sutherland Global Services					 			 Customer Service Representative
 Davao City Philippines                             			 Healthcare Insurance
                                          			 Horizon Blue Cross Blue shield of NJ
                                          			Billing, Claims and Benefits Eligibility
 		                                  			  	  June 2016 – November 2019

Position:

Tempo TM (Handles adjustment Team)
Claim Examiner
PLOG Analyst
Enrollment and Benefits Escalation Specialist
Pricing Specialist (BURGESS_PRICING)
Authorization Specialist ( EVICORE and UTILIZATION MANAGEMET )
Benefit Exception Specialist 


Duties
-Assist members in their billing concerns
-Process adjustments in claims to pay or deny
- Verification of claims if correctly denied or accurately paid
-Verifying pricing of claims (Burgess Pricing)
-Checking benefits of members according to their subscription
-Follow up authorization for procedures
-Editing/uploading Authorizations from Carecore(EVICORE)- UM (Utilization Management )
-Sending escalation review of Benefits and claims
-Sending emails to the members for their participating provider
-Sending Benefit exception for Carecore (EVICORE ) review as well as Benefits Exceptions for Patients Coverage
-Call listening /Verification of Benefits
-PLOG analyst
-Escalation specialist for Enrollment Discrepancy


TECHNICAL SKILLS

Working knowledge on the following

· Microsoft office( Word Excel PowerPoint Outlook Teams)
· NASCO / Encoder Pro/ CPT and HCPCS Codes translator/ ICD10 and ICD9 Decoder
· Navinet / Availity / UHC Provider Portal / PVerify/ Connex / Dr. Chrono/ CTM
· DrChrono / ALMA / Headway/ Kareo/ FormDr/ Proem / Trizetto/Intergy/



TRAININGS ATTENDED
HIPAA Certification at Sutherland Global Services

Overview of OBAMA-Care held at Sutherland Global Services




CERTIFICATIONS AND ACHIEVEMENTS
Diploma: Bachelor of Science in Business Administration


Certificate: 
National Certificate Level 2: Healthcare Services



EDUCATION

Bachelor of Science in Business Administration							June 2012 – March 2016
Major in Business Economics
Surigao,Del Sur State University ( SDSSU )


Diatagon ,Saint Christine, National High School							June 2003 – March 2007



Diatagon, Barangay Elementary School									June 1997 – March 2003
DBES




PERSONAL DETAILS

Name:			Janu Rey T. Azarcon
Address:			Diatagon, Lianga Surigaio Del Sur
Marital Status:	Single
Gender:			Male
Birthdate:		January, 28, 1991
Nationality:		Filipino
Language:		English, Filipino


CHARACTER REFFERENCES

Available upon request


I hereby declare that all of the information made above is true and complete to the best of my knowledge and belief.

																		Sincerely,

_______________
Janu Rey T. Azarcon
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