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Email:  J.pinto96@yahoo.com
Mobile No. 09352996164/09266011293 
Address:Blk 184 lot 37 Golden Horizon Brgy. Hugo Perez Trece Martires City, Cavite 

OBJECTIVE

To be able to work in a career oriented and challenging environment that promotes personal growth and uplifts professional developments.
PROFILE
Date of  Birth:  December 7, 1996                            Religion: Iglesia Ni Cristo
Place of Birth:  Quezon City                                       Height/Weight: 4’11 / 63
Civil Status:  Single                                                      
Citizenship: Filipino

EDUCATIONAL BACKGROUND

· PRIMARY                         Marella Christian Institute 
                                             Capitol Hills Brgy. Lapidario Trece Martires Cavite City
                                             2003-2009
· SECONDARY                   Del Rey Academy
                                             La Forteza Almar Zabarte Road Caloocan City
                                             2009-2013
· TERTIARY                       NEW ERA UNIVERSITY
                                             No. 22 Central Avenue Quezon City
                    Bachelor of Arts in Economics Major in Financial Statement
                                             2013-2016
SKILLS

· Can work as a group and individual
· Computer literate Microsoft word, Microsoft excel, Microsoft Powerpoint
· Proficient in English language 
· Can Handle stress 
·  Can give good Customer Service

WORKING EXPERIENCE

	POSITION
	COMPANY
	TERM

	Customer Service Representative
PACSUN- INTERNATIONAL RETAIL ACCOUNT
	SPI GLOBAL MANDALUYONG
	June 2016 – January 2017
7 Months
Resigned

	
	
	

	Customer Service Representative
T-MOBILE  - INTERNATIONAL TELCO ACCOUNT
	ALORICA CENTRIS
QUEZON CITY 
	January 2017- September 2017
8 Months
Resigned

	Customer Service Representative
RENTENTION SPECIALIST 
SKIN CARE PRODUCT 
	[bookmark: _GoBack]TELEPERFORMANCE FAIRVIEW QUEZON CITY
	SEPTEMBER 2017- January 2019
2 Years  
Resigned 

	Technical SupportIntuit- Quickbooks
	Concentrix Shaw Boulevard 
	October 2019- September 2021
1 Year 
Account Closed 

	HR-Recruitment Associate 
	Nezda Global Technology 
	September 2021- August 19, 2022
11 Months
Return to site policy 


	Team Leader
DoorDash- Dasher Support 

	TELETECH MANDALUYONG
	September 26, 2022- August 2, 2023

	Appointment Setter 
	Farmers Insurance
Home and Auto 
	(Side Job) March 05, 2023 – July 15, 2023



CHARACTER REFERENCE


Brigette Villegas           Supervisor At  Teleperformance                     09303554418
Romalyn Llamas         Telemarketer at BDO Ortigas                            09322358461
Robert Sereño             Press/Injection Machine Operator                    09493258970

                                							
                                                                                                                                       Joana Marie Tablac Pinto 

“I hereby certify that the above information is true and correct to the best of my knowledge and belief.” 
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