
JOHN RICK T. GARCIANO 

Bachelor of Science in Industrial Technology Major in Computer Technology    

Mobile Number: 09994726812 

Email Address: todog89@gmail.com 

 

Skills 

Customer Service, Sales, Claims & Disputes, and Technical 

 

Work Experiences 

Qualfon 

(Customer Service Representative) 

February 2013 - July 2013  

 

Teleperformance 

(Claims Specialist) 

March 2014 – March 2016  

 

Convergys 

(Technical Support Representative) 

November 2016 – June 2017 

 

Eperformax 

(Customer Service Representative) 

June 2017 – February 2018 

 

Contact  Solutions 

(Customer Service Representative) 

August 2019 - December 2019 

 

Wipro 

(Customer Service  Representative) 

October 2021 - August2022 

 

Telemind 

(Sales Representative) 

September 2022 – April 2023 

 

Telcore 

(Sales Representative) 

November 2023 – April 2024 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


