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h l Purok 7 Poblacion. Lupon
lo n Car o B' Mata Davao Oriental 8207

Iam John Carlo B/ Mata and | am Interested in applying as Client
Support Specialists you have advertised in your website posted on
16 April 24 by Valoroo Recruitment.

| am applying as | can see myself perfectly suit with the position I'm
applying for. | certainly have Excellent Customer Service and Fairly
Proficient in English Language. The professional experience I've
gained in a different fields and companies has helped me to achieve
certain goals, metrics & general knowledge about the tools used to
work such as; CRM, Salesforce, Microsoft Office, Spreadsheets and
etc.

Prior to this position | spent a year as Technical Support Expert, 2
years as Web Content Moderator both BPO set-up, A year and couple
of months as Customer Service US based company. | was tasked with
a handful unique challenges. Over the course of my time | was able
to redefine and overcome these challenges by focusing on certain
goal and maintain good composure despite working under-pressure.

I've attached my resume for further review. Please do not hesitate to
reach me out via phone or email if you would like to speak about my
experiences in more detail.

Thank you for your consideration.

Your Future Rockstar Employee
John Carlo B. Mata
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JOHN CARLO
B.MATA

(in} https://www.linkedin.com/in/john-
carlo-mata-b308b125b

© carlomata601@gmail.com

@ 09762128314 / 09504713466

RELEVANT SKILLS

* Content Moderator
* Technical Support
* Quality Customer Service

Achiever high levels of customer
satisfaction. Focused on customer
service, efficiency and achievement,
goal oriented, and multi tasker.

WORK EXPERIENCE

L1- Technical Support Expert
Concetrix Davao Damosa
2019-2020
(International voice account)

* Responsible for answering and resolving
advanced product technical-support questions
received from customers.

* Assist customers with remote installation and

provide troubleshooting process.

Web Content Moderator
Conectys: Multilingual Business Process
Outsourcing
2020-2022

* Review user-generated content to remove
offensive, inappropriate and harmful content
before it reaches people online.

* Following pre-defined sets of rules that
platforms set to protect their users and maintain
their reputation and legal compliance.

Appointment Setter/Cold Caller
2022-2023

* Schedules consultations between sales staff
and prospective clients, ensuring that
important meetings are booked for the sales
team.

* Contacting a potential customer or client who
has not expressed previous interest in
speaking with a customer service
representative or making a purchase.

CUSTOMER SERVICE REPRESENTATIVE

US-based company -Ark Project
UPWORK PROFILE :

https://www.upwork.com/freelancers/~0138801a69
6baab390

EDUCATION HISTORY

Q . General Biologist under General
Academic Strand (GAS)
2012-2019

Lupon National Comprehensive High School
. Comara T. Central Elem. School-I
2006-2012
E. Aguinaldo Street, Lupon, 8207, Davao
Oriental

Page 2 of 2




