Jomar Felix
Blk 6 lot 20 Logcom vill. brgy Dela paz Antipolo City
09619773274(smart)
teamerick.jfelix@gmail.com
OBJECTIVE:
Obtain a position in a company where I can maximize my skills, quality assurance, program development, and training experience.
QUALIFICATIONS:
       •     Proficient in using Microsoft Office. 

· Team player
· Willing to work under long hours and time pressure.
· Had a broad work experience on customer service call handling

· Competent, creative, result-oriented, adventurous and fun-loving

EDUCATION:
AMA Computer University

East Rizal Cainta (2007-2011)
Bachelor in Business Administration
Major in Marketing Management 

· Curriculum includes intensive marketing research and communications, product planning and development, business planning, sales and business promotions, business ethics, salesmanship, public and human relations, advertising and client servicing

WORK EXPERIENCE:

The Results Companies Customer Service Representative (June 4, 2012- 2015)

2/F Silver City Mall, Frontera Verde Drive Corner Julia Vargas Avenue Ortigas Center, Pasig City
Citibank – Multi Relations Customer (July 4 2015 – Oct 25 2021)

Citiplaza BGC taguig

Task Us - Content Moderator (May 11 2022 – Present)
Xentro mall Antipolo City

Character Reference:
Ashley Daza
Customer Service Representative
American Express
09476361976

Mark Kenneth Guantero
Unit Manager

Citibank
09565968634
Joseph G Pame
HR Specialists

Cashalo
09984457704









