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	Lipa, 4217 Lipa, 4217 
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	09085610166
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	jotham.gaid1995@gmail.com


Skills
· Communication Skills
· Written Communication
· Data Entry
· Customer Relations
· Technical Troubleshooting
Personal Information
· Age: 26
· Place of Birth: Iligan City
· Date of birth: 09/24/95
· Marital Status: Single
· Religion: Pentecostal
Hobbies and Interests
Watch movies and Play Online Games

Education
01/2018 
Bachelor of Science in Computer Engineering
Colegio De Montalban 
01/2013 
San Isidro national Highschool 
     01/2009 
Commonwealth Elementary School
	
	Jotham Gaid
Customer Service
Summary
To work on a friendly environment having great people to work with. Looking for a company to settle until retirement.
Experience

Email Support
TaskUs - Batangas, Philippines 

02/2023 – 02/2024


    Mobility Customer Care Agent
Quantrics 
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	03/2020 – 01/2021



Bell Residential Customer Care Agent
Quantrics 

03/2020 – 08/2021




	
	

		
	

	
	

	
	



	


     Retention/Loyalty agent
  Quantrics 

     03/2020 – 01/2021


   Customer service representative
Transcom 

     08/2018 – 01/2020
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