
Kevin Raby. Hernandez
Email: khernandez122996@gmail.com
Contact #: 09451244874 / 09085557623
https://linkedin.com/in/kevinrabyhernandez/
Objective: To obtain a job suitable for career advancement and professional growth by utilizing my skills and to bring out and harness the best of my potentials for the glory of God and for the benefit of my employer, the community and myself in preparation for the future advancement to the top management.
As a Talent Acquisition, I have an in-depth knowledge on candidate sourcing and database management. I focus on different industries including Manufacturing, Life Sciences, IT, Healthcare Staffing and Engineering for processing and placements.
AREA OF EXPERTISE
☐IT recruitment



☐Data Entry


☐Management relations
☐Engineering recruitment


☐Customer Service


☐Client relations
☐End-to-end recruitment


☐Technical Support

              ☐Calendar management
☐High-volume hiring


☐Email support


☐System administration
☐Phone screening



☐Chat support


☐Network configuration
☐Resume screening


☐Sales support


☐Computer hardware
☒Job posting



☐Outbound/inbound calling

☐Decision making
☐Sourcing



☐Talent management

 ☐Leadership
☐Boolean 

                            ☒Vendor management system (VMS)
☐Customer relationship management (CRM)
Tools Used
☐Microsoft Excel



☐Google meet




☐Hireflow
☐Microsoft Word



☐ZipRecruiter




☐Indeed
☐Microsoft Powerpoint


☐ Bullhorn




☐Careerbuilder
☐Microsoft Outlook



☐Zendesk




☐Dice
☐Microsoft teams



☐RingCentral




☐Linkedin recruiter
☐Microsoft Beeline (ATS)


☐Skype





☐Adobe acrobat
☐Google sheet



☐Zoom





☐Canva
☐Google calendar



☐Viber





☐Filmora
☐Google driver



☐AnyDesk




☐CybeLink powerdirector
☐Google docs



☐Monster




☐Meta Business
☐Google map



☐Daxtra





☐Zoho
☐Gmail




☐Worksource




☐Meta ads
PROFESSIONAL DEVELOPMENT AND CERTIFICATION
Customer Service Representative
Concentrix
Quality Analyst Intern
Concetrix
Customer Service Representative
Teleperformance (former Intelenet Global Services, Inc.)
Compliance Specialist
PSG Global Solutions
WORK EXPERIENCE
CONCENTRIX Ayala North Exchange, MAKATI
Customer Service (Advisor II)
Professionally trained and experienced in assisting customers, and advice provided by a company to those people who buy or use its products or services.
Handled chat, email, and phone support simultaneously using Customer relationship management (CRM).
Provided technical,phone,chat support and customer service with a 95% satisfaction rate.
Strong proficiency in boosting sales through improvements to site conversation rates and functionality.
Outstanding skills in customer support,phone,email, chat in web statistics interpretation and application.
PSG GLOBAL SOLUTIONS AYALA AVE, MAKATI
Recruiter II
Organize and keep candidates files, tracking their activities, opportunities, and references.
Source of suitable applicants by conducting research on job boards, applicant tracking system, company websites, etc.
Creates end-of-day reports of productivity and results.
Job posting using VMS tools in a different variety of websites and logins
ADDITIONAL WORK EXPERIENCE
CONCENTRIX AYALA NORTH EXCHANGE
Quality Assurance
TELEPERFORMANCE AYALA MAKATI AVE,
Customer Service Representative
VKPO AYALA MAKATI
Customer Sales Support
EDUCATION
Asian Institute of Computer Studies | City of Bacoor, Cavite
2016
Computer Science
Bacoor National High School | City of Bacoor, Cavite 



 2014

