
C U S T O M E R  S U P P O R T
S P E C I A L I S T  

PROFESSIONAL EXPERIENCE

As someone who can identify the need of customers for effective solutions, I'm committed to high-quality service that
ensures a positive experience.

K R I S T I N E  M A R G A R E T  R
L L A M A S  

P E A K  S U P P O R T  P H
July  17,  2023 -  January  22,  2024

Phone CSR for  Project  Roadside
August  5 ,  2021 -  June 30,  2023
CSR Associate 

E m a i l  s u p p o r t  f o r  P r o j e c t  C a s h b a c k

E X P E R T I S E . C O M
A u g u s t  1 7 ,  2 0 2 0  -  A u g u s t  7 ,  2 0 2 1
Mystery Shopper  

R e s p o n s i b l e  f o r  d e t e r m i n i n g  t h e  q u a l i t y  o f  c u s t o m e r  s e r v i c e  o f  o u r  p r o v i d e r s ,  w h i l e  d i s g u i s i n g  a s
o r d i n a r y  c u s t o m e r s .  
C a l l i n g  l e a d s  u s i n g  R D N A  b a s e d  o n  s c o r e  l i s t i n g  i n  S a l e s f o r c e .

D A T A F O X  ( O R A C L E )
A u g u s t  1 3 ,  2 0 1 9  -  J u n e  7 ,  2 0 2 0
Data Integri ty  Level  2  Auditor

R e s p o n s i b l e  f o r  a n a l y z i n g  a n d  b u i l d i n g  c o m p a n y  d a t a

A L I G N E D  R E A L  E S T A T E  G R O U P
Acquisi t ions Special ist /Vir tual  assistant  
( P r o j e c t  b a s e d )

S I T E L  P H I L I P P I N E S  
CSR for  Velocity  (Virgin Austral ia 's  f requent  f lyer  program)
Back off ice,  Emai l  and Phone Support
M a r c h  9 ,  2 0 1 6  -  M a y  3 0 ,  2 0 1 9

U s e  o f  C r a n e  Q u e u e  m a n a g e r  i n  m a n a g i n g  e m a i l  q u e u e s  a n d  a d d r e s s i n g  m e m b e r s h i p  r e l a t e d
i n q u i r i e s  r e c e i v e d  t h r o u g h  e m a i l .
V e r i f y i n g  f l i g h t s  a n d  p o i n t s  e a r n e d  u s i n g  w e b  b a s e d  S a b r e  f o r  V i r g i n  A u s t r a l i a .

CSR for  Groupon US
Chat  and Email  Support
S e p t e m b e r  2 5 ,  2 0 1 4 -  M a r c h  3 ,  2 0 1 6

CSR for  Travelocity  Business (Corporate t ravel)  
Back off ice,  Emai l  and Phone support
J a n u a r y  2 5 ,  2 0 1 0  -  S e p t e m b e r  2 0 1 4
T r a v e l  C o n s u l t a n t  f o r  C o r p o r a t e  T r a v e l

E m a i l  a s s i s t a n c e  f o r  c o r p o r a t e  t r a v e l e r s  u s i n g  O r a c l e  R N T
A s s i s t a n c e  f o r  f l i g h t / s e a t  u p g r a d e s  a n d  i n v o i c e  i n q u i r i e s  u s i n g  * V i r t u a l l y  T h e r e
A i r ,  c a r ,  a n d  h o t e l  r e s e r v a t i o n s  t h r o u g h  w e b  b a s e d  S a b r e  f o r  t B i z  t r a v e l .



kllamas0011@gmail.com

+639988678910

+639054825015

Skype ID: kllam0011

Bachelor of Science 
Major in Interior Design

University of Santo Tomas

Secondary Education

St. Michael Academy

Primary Education

Assumption Anitpolo

PROFESSIONAL EXPERIENCE

A P A C  C U S T O M E R  S E R V I C E S
July  25,  2009 –  January  20,  2010
Inbound Sales support  for  Aff inion Travel  Group

Inbound sales

A C T I V E  G L O B A L  S O U R C I N G  I N C .
March 30,  2009 –  July  15,  2009
In-house Sales Consultant  

Provided cl ients  wi th  consul tancy,  serv ice and sales  of  inter ior  and bui ld ing mater ia ls ,
including preparat ion of  quotat ion and est imates .

C L I E N T L O G I C - S I T E L  P H I L I P P I N E S
May 5,  2006 –  July  13,  2008
CSR for  Aff inion Travel  Group 

Travel  ar rangements  for  Ai r ,  car ,  and hotel  reservat ions.

EDUCATION

O t h e r  S k i l l s  &  e x p e r t i s e

Customer  Support  Serv ices
Emai l  support
Phone support  and Live Chat  Support
C1 level  Engl ish CEFR 
Inbound Inquiry  and complaint  management
Customer  Feedback Documentat ion
Customer  sat is fact ion and emai l  et iquette
Prof ic ient  in  Salesforce Serv ice Cloud,  Zendesk,  S lack,  Microsoft
Off ice Sui te  and Teams,  Google workspace,  Oracle  RNT (now B2C)
Basic  Data  Entry  and updat ing Customer  info


