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1B20 L6 Teresa Park Ave,
Teresa Park Subd, Brgy.
Pilar, Las Pinas City

EDUCATION

Technical-Vocational-
Livelihood Track (TVL)

Movers International School
2021-2023

High School

Las Pinas National High
School

2017-2021

SKILLS

Customer Service

Time Management
Cooking

Computer Literate

Creativity

LARRY JHON
ARAMAL

Freelancer | Appointment Setter

WORK EXPERIENCE

SERVICE CREW 2022
SAMBOKOJIN | NOV 2022 - MAY 2023

Responsible to take orders from customers and serve them efficiently
Answering questions of the customers regarding their order
Cleaning and preparing the chairs and tables for the next customers

APPOINTMENT SETTER/ COLD CALLER 2023 - 2024
INDEPENDENT CONTRACTOR | MAY 2023 - MAY 2024

e Contacting potential patients to inform them about services and encourage
them to schedule appointments

e Gathering necessary information from patients to determine their needs and
ensure they are matched with the appropriate healthcare provider

e Assisting patients with understanding their insurance benefits and verifying
coverage prior to appointments

e Answering questions from patients regarding services, procedures, and
appointment details.

CUSTOMER SERVICE REPRESENTATIVE
AMAZON | JUNE 2024 - SEPTEMBER 2024

It's a seasonal account and | was responsible for helping the customers with their
inquiries, processing refunds, replacements, and gift cards.

REFERENCES

Adrienne Josh Malana
Freelancer | Appointment Setter

Phone: +63 927 554 6697

Email : joshmalana25@yahoo.com



