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Myra Jane Depalac

Blk 21 Japan St Starville Sta Ana Taytay Rizal

mjdepalac.totaldev@gmail.com

09567492344

As an experienced HR professional, I would like to utilize my earlier experience and knowledge in HR field by contributing to the progress and advancement of the firm, I would be putting my best use of my knowledge and experience while taking important decisions related to the company and for the people associated with it.
SKILLS

Business insight 
Inter-personal skills 
Consulting skills 
Self discipline 
Trustworthy 
Negotiation skills
CAREER HISTORY

Customer Service Representative - April 13, 2022 - April 15, 2023

Concentrix - Bridgetowne Quezon City

Food Delivery - UBER

HR Account Supervisor – January 29, 2020 – March 28, 2022

TotalDev Multi-Purpose Cooperative – Mandaluyong City
HR Account Officer – May 21, 2018 – July 26, 2019

Powerminds of Asia, Inc. – Quezon City

Customer Service Representative  - April 21, 2017 - April 4, 2018

Convergys Philippine - Glorietta 5, Makati City

AT&T Wireless Account - Sales and Billing Chat Support

HR Account Officer - February 16, 2016 - December 23, 2016

Alternative Network Resources Unlimited Multi-Purpose Cooperative - Makati City

Customer Service Representative - June 2015 - December 2015
Telus International Philippines - Taguig City

Telco Account

HR Accounts In-Charge (Officer) - February 25, 2012 - May 30, 2015

People Serve Multi-Purpose Cooperative - Boni Mandaluyong City

AREAS OF EXPERTISE

HR Processes 

Employee Relations

HR Management

Coordinating Activities

ACADEMIC QUALIFICATIONS

Tertiary

University of Rizal System - BS Psychology 


2007 - 2011

SEMINARS AND TRAININGS ATTENDED

Industrial Setting 

Viking Cars Incorporated (VOLVO) - HR Staff OJT (150 hours)

Educational Setting

Far Eastern University - Guidance OJT (150 hours)

Clinical Setting

National Center for Mental Health - Assessment OJT (150 hours)

REFERENCES

Ma. Zoila Justo Catalan





09237072766

Powerminds of Asia Inc

HR Account Officer

Karyna Junelyn Lugo





09238662732

Ever Gotesco Head Office

HR Staff

Anne Cyril Enriquez





09989998223

West Contact Makati 

Employee Relation Specialist

Available on request.

___________________

Myra Jane Depalac

