RAMON JACINTO
ZERNA

SENIOR DATA SPECIALIST/QUALITY
ASSURANCE / TEAM LEADER

PROFILE

As a Senior Data Specialist, | monitor
documents that came to our database
and make reports on tasks that we
process.

EDUCATION

2010-2014
Bachelor Of Science in Business

Administration
NEGROS ORIENTAL STATE UNIVERSITY

>

WORK EXPERIENCE

GLOBIQ BV PHILIPPINES
e DATA VERIFIER 2014- 2015
e TEAM LEADER 2015- 2023
e QUALITY ASSURANCE 2017- 2023

e SENIOR DATA SPECIALIST  2019- 2023

SKILLS

e Product knowledge

e Active listening

e Industry expertise

e Communication skills
o Customer service skills
e Tech literacy

e Detail-oriented



https://www.lemieuxassociates.com/acquisition-announcement

