
REMY-ANN GUERRERO CHA, PHRN,DHA-RN            
Address: San Marcos Street Lawy, Capas, Tarlac
Cell Phone #: +63 9196467157
Skype ID: remyann1604@outlook.com
Email address: remyanncha@gmail.com
    
QUALIFICATIONS SUMMARY
· Highly passionate RN with more than 12 years of experience in hospital settings providing nursing care to adolescents. Educational experience providing clinical guidance and instruction to new joiners on the adolescent Med-Surg Unit.
· Worked in different areas of nursing such as the Cardiovascular Unit, Coronary Care Unit, Male Surgical Unit, Nephrology Unit, Covid Intensive Care Unit, and Post Covid Unit.
· Works as a Shift leader in the unit
· Customer’s Happiness Link Nurse from 2016-2021
· Education Link nurse from 2019- till 2020
· Member of Unit Identified Risk Management: Fall 2016 and Unit KPI 2020 Male surgical unit for the use of incentive spirometer in preventing complications post-op in all abdominal surgeries.
· Direct patient care including geriatrics and adult health, and manage patients on Non-Invasive Ventilator and ventilated patients.
· Basic Life Support.
· Competent in handling PCA and Epidural pain management, Wound care and Colostomy care, and wound vacuum therapy.
· Certification of Completion for Health Insurance Portability and Accountability Act 
· Certification of Completion for US Clinical Processes 
· Certification of Completion for Us Health Insurance
· Certification of Completion for Electronic Medical Records and Telehealth


AREAS OF EXPERTISE
· Cardiology – 5 years
· Orthopedics – (Male) 1 year
· Surgical – (Male) – 4 years 
· Covid Intensive care – 2 years
· Post-Covid Unit – 3 months
· Nephrology – 2 months
· Clinical Support Technician - 2 months
· Medical Management Specialist I/ PHRN - 7 months

EMPLOYMENT HISTORY (list the most recent one)	
Duration of Employment    : August 22,2022 - Present ( Part-time )
Name of Company	               : Lyons Primary Care
Address                                  : 5511 Highway 280, Suite 223, Birmingham, AL 35242       
Position 		          : Medical Virtual Assistant 

· General Purpose Virtual Assistants provide various and daily administrative tasks such as answering emails, scheduling appointments.
· Help clients with any administrative tasks.
· Provide customer service.
· Respond to emails and phone calls.
· Organize the employer's files and calendars Job description Performing administrative tasks such as: Electronic data entry into EHR/EMR Filing lab results and medical documents into EHR Inbound and outbound phone calls speaking directly with patients. ( AthenaOne )
· Setting appointments for patients. 
· Replying to email, text messages, and sending faxes 
· Maintaining a fast, stable internet connection and computer with reliable video/audio.

Duration of Employment   : February 21, 2022, to September 27, 2022
Name of Company	              : Legato Health Philippines INC.
Address                                      : Alliance Global Tower BGC 1634 Taguig,Philippines           
Position 		              : Medical Mngt. Specialist I/PHRN 

· Respond to customer service inquiries and issues by identifying the topic and type of assistance the customer needs.
· Responsible for providing non-clinical support to the Medical Management and/or Operations areas.
· Provides information regarding network providers or general program information when requested.
· Filing lab results and medical documents into EHR (Salesforce)
· Maintains and updates tracking databases.

Company description:

Legato Health Technologies Philippines, Inc., is an independent health services provider committed to transforming the delivery of health care. A fully-owned subsidiary of Anthem, Inc., one of the leading health benefits companies in the U.S.As a global in-house center (GIC). One of the fastest-growing GICs in the Philippines is located in Bonifacio Global City and Iloilo City.

Duration of Employment	: September 28, 2014 to November 11, 2021
Name of Hospital                   : Dubai Hospital
Address		              : Al Baraha, Dubai
Bed Capacity			: 630 beds
Unit		                           :  Male Orthopedics – September 2014 -2015
                                                      : Male Surgical – September 2015 – 2020
                                                      : COVID ICU  – March  2020- 2021               
Position 		              : Staff Nurse II

Staff Nurse / Customer’s Happiness Link Nurse/ Unit Preceptor 
Shift In Charge 
· Receives, admits and allocates beds for patients.
· Delegate patients effectively.
· Prepares file, checklist, and patient before surgery 
· [bookmark: _GoBack]Performs nursing procedure: IV cannulation, blood glucose check, ECG taking, Suctioning, Nasogastric tube insertion, urinary catheter insertion
· Efficiently managing the ward as a shift In Charge from 2009 till date, as a team leader ensuring proper functioning of the unit with the highest patient level of patient care by hospital policies and procedure, resource person for my colleague and other health care team members.
· Guiding and supervising the unit staff and providing the information needed to function safely and effectively 
· Demonstrate a high standard of customer services skills and telephone etiquettes 
· Carrying out doctor’s order (verbal, telephone, and written) 
· Monitors patient’s vital sign dressing and incision site postoperatively, Wound care (Intermittent irrigation wound dressing, vacuum dressing, and Colostomy care 
· Monthly Audit on Unit KPI
  Unit Preceptor 
· Carries out the responsibility of the Preceptor stated. 
· Resource person on the preceptee
   Customer’s Happiness Link Nurse of the Unit
· Carries out the responsibility of Happiness link nurse, facilitate/nominate staff for the staff/employee of the month 
· Assist staff of the unit in activities 
· Assist staff in developing their career objective for the year 2019

 Hospital and Unit Description:

Dubai Hospital is a general medical/surgical hospital in Dubai, the United Arab Emirates, and is part of the Dubai Government's Department of Health and Medical Services. It has a 630-bed hospital within a 14-story building that sits atop a two-story base. The main building provides ten floors of wards and rises above a two-story podium containing the accident and emergency units, outpatient services, treatment departments, and ancillary accommodation. The design attempts to create a building that responds to a human scale.

Duration of Employment	: July 31, 2009 - February 28, 2013   
Name of Hospital		: St. Luke’s Medical Center
Address			: # 279 E. Rodriquez sr. Blvd, Quezon City
Bed Capacity			: 650 beds (28 beds in ward)
Unit				: Cardiovascular Unit
Position 			: Staff Nurse I

Duration of Employment   : February 28, 2013 - July 01, 2014
Name of Hospital: St. Luke’s Medical Center
Address			: # 279 E. Rodriquez sr. Blvd, Quezon City
Bed Capacity			: 650 beds (11 beds in CCU)
Unit				: Coronary Care Unit
Position 			: Staff Nurse I

Hospital and Unit Description:

St. Luke's Medical Center (SLMC) is a tertiary referral hospital located in Quezon City and Bonifacio Global City, Taguig Metro Manila, Philippines. It is the foremost and most admired hospital in the Philippines and an acknowledged leader in Asia. It is included in the top ten most beautiful hospitals in the world. The 650-bed hospital is home to ten (10) Institutes, eight (8) Departments, and twenty-three (23) Centers. These centers of excellence bring to the Philippines the latest medical advances and treatment modalities. Over 1,700 hospital-affiliated medical consultants see out-patients in more than 450 private clinics. SLMC is the undisputed leader in virtually all medical specialties, including cardiovascular medicine, neurology and neurosurgery, cancer, ophthalmology, and digestive and liver diseases. Accredited by Joint Commission International (JCI) on November 22, 2003, St. Luke's Medical Center is the first healthcare facility in the Philippines, and the second in Asia, to be accredited by the Joint Commission International. St. Luke's has also achieved international ISO 9001 Certification for the Institute of Radiology, TEMOS, and Clinical Care Program Certification for primary stroke program awarded August 2014 and planning for MAGNET accreditation by the year 2016.

PROFESSIONAL QUALIFICATIONS
Education
Bachelor of Science in Nursing (2007)
New Era University Quezon City, Philippines 

Professional License
· Licensing Body	         : Professional Regulation Commission
Professional Status	                      : Registered Nurse
License/Registration No                : 0439327
Registration Date	      	        : October 24, 2007
Validity Date		      	        : April 16, 2025

· Licensing Body	        : Dubai Health Authority(DHA)
Professional Status		       : Registered Nurse
License/Registration No 	       : DHA-P-0095133
Registration Date	                    : September 28, 2014
Validity Date		                    : May 22, 2023

Contact Person in case of Emergency
Name: Antonio M. Cha
Phone number: 09196467157
Email address: N/A
Home Address: 445 San Marcos Street Lawy, Capas, Tarlac

CHARACTER REFERENCES

To follow upon request.
