
S A L E S F O R C E
A D M I N I S T R A T O R

R I C H A R D  N O R M A N  A N G

S K I L L S

09156247408

24 2nd street Paliparan Sto Niño
Marikina city

ang.richard27@gmail.com

https://trailblazer.me/id/rang

P R O F I L E

E X P E R I E N C E

Cognizant

2018- Present

SALESFORCE SUPPORT ENGINEER

Oversee all aspects of user and license management, including

new user setup/deactivation, roles, profiles, permissions, and

public groups

Resolve user support tickets

Identify and gather requirements from users and stakeholders

Managing Salesforce roles, profiles, sharing rules, workflows, and

groups.

Create and maintain custom objects and fields, handle bulk data

migration, and maintain page layouts.

Create and maintain Salesforce configuration, including validation

rules, approval processes

Create and maintain reports and dashboards.

E D U C A T I O N

Technological Institute of the
Philippines

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY

Salesforce Certified Administrator
June 28, 2018

 

Salesforce Certified Advanced Administrator
July 26, 2018

 

Salesforce Certified Platform App Builder
February 11, 2019

 

3 x certified Salesforce Administrator with 4 years’ experience

configuring Salesforce Sales, Service, and Digital Engagement. Proven

ability to analyze, design, and optimize business processes with

hands-on experience implementing change, increasing user adoption,

and driving best practices.

Ability to Translate Ideas into

Processes

Data Management

Problem Solver

Attention to Details

Process Automation

User Management

Learners Mindset

C H A R A C T E R  R E F E R E N C E
Name: Sherwin Delos Santos

Designation: Salesforce Principal Support Engineer

Phone: +61432482080

Address: Darling Park - Tower 3 201 Sussex St, Floor 13

Sydney, - NSW 2000 Australia

https://www.linkedin.com/in/richard-ang-
38a99767

https://www.linkedin.com/in/richard-ang-38a99767

