ROMILYN  A. CABRERA 
Email:cabreraromilyn@gmail.com
Phone number: +639658117007
Linked in :https://www.linkedin.com/in/romilyn-cabrera-29651b252/ 
Summary 
Team leader with more than seven years of experience who is extremely organized and meticulous and who  supports agents , managers, client executives and other professionals with their administrative and operational  needs and ability to properly manage calendars, email accounts, and other internet services while yet being  very effective. Results-driven professional with a proven track record of adaptability, seeking to apply a strong willingness to learn and cross-train across new systems and responsibilities.

Experience 
Repair-Pioneer Account /Sales Team Leader 
Transcom Worldwide 
April 2026
● Ensuring the team meets or exceeds sales targets and revenue goals in resolving repair concern. 
● Collaborated directly with the client in a T3 session as a product pioneer, successfully facilitating the launch of their new campaign.

Retention /Sales Team Leader 
Transcom Worldwide 
September 2024 -March 2026
● Ensuring the team meets or exceeds sales targets and revenue goals. 
● Implementing strategies to improve customer satisfaction and loyalty, ultimately reducing churn. ● Analyzing data and preparing reports to identify trends, track performance, and improve processes. ● Coaching team members on sales techniques, customer retention strategies, and product  knowledge. 
Inbound Sales Team Leader 
Transcom Worldwide 
Jan 2022 – August 2024 
● customer service software to track customer queries and record customer interactions. ● Drive daily sales performance and conversion metrics. 
● Analyze sales reports and metrics to identify areas for improvement and implement corrective  actions. 
● Lead, motivate, and coach a team of inbound sales representatives. 
● Set daily/weekly sales targets and monitor performance against those targets. 
● Reports to client daily  
● Develop and refine sales scripts, upsell strategies, and objection-handling frameworks. Utilized Billing Leader 
Transcom Worlwide 
March 2019 –December 2021 
• Addressing complex billing inquiries, resolving disputes, and escalating issues as needed. • Preparing and presenting reports on billing performance to management. 
• Ensuring adherence to relevant billing regulations, policies, and procedures. 
• Conduct regular team meetings to communicate goals, review performance, and address issues. • Ensuring adherence to relevant billing regulations, policies, and procedures. 
• Provide ongoing coaching and mentorship to improve individual and team performance. 
Real Time Escalation / Subject Matter Expert 
Transcom Worlwide 
June 2016-Feb 2018 
• Take real time supervisory calls, often with the authority to make decisions and offer solutions  beyond the scope of frontline representatives. 
• Escalating issues to the appropriate level ensures customers receive the best possible service,  leading to increased satisfaction and loyalty.
• Create and maintain documentation related to their area of expertise, ensuring clear  communication of processes and procedures. 
• Contribute to project planning, execution, and evaluation by providing expertise and guidance to  new employees. 
Customer Service Representative 
Transcom Worlwide 
January 2015 – May 2016 
• Listen, document, and help resolve conflicts with customers 
• Provide information about products and services. 
Education 
Asian College of Aeronautics 
Aviation Electronics Technology 
Certifications 
Technical and Skills Education Authority 
 English and Language Proficiency for Customer Service 
Skills 
customer relations • customer satisfaction • customer service • customer support • data analysis •  database administration • email • microsoft office • policy analysis • problem solving 
Honors & Awards 
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