
Rosario Meimei  Vi l lar

📧  Email :  Mvi l lar1500@gmail .com

📞  Phone:  09602625644

🌐  Facebook:  facebook .com/vi l lar1215/

🎯  Objective

I  am a versat i le  and detai l-or iented professional  with expert ise in  freight  

audit ing,  content  moderat ion,  and customer service.  Recognized for  my 

accuracy,  compliance,  and dedicat ion to customer sat isfact ion,  I  a im to 

leverage my ski l ls  in  analysis,  communicat ion,  and process improvement to 

dr ive operat ional  excel lence.

🏫  Education

Cebu Technological  University  –  Main Campus
📖  Bachelor  of  Secondary Education,  Major  in  Engl ish

⚡  Core Ski l ls  &  Competencies

Ef fective Communication & Active Listening
Crit ical  Thinking & Problem Solving
Social  Media Monitoring & Content Qual ity  Assurance
Customer Relationship Management & Confl ict  Resolution
Knowledge of  International  Audit ing Standards
Freight  Bi l l ing & Logist ics  Analysis
Data Accuracy & Compliance Review
Adaptabil ity  in  Fast-Paced Environments
Team Collaboration & Independent Task Management
Proficiency in  Spreadsheets,  Audit  Tools  & Digital  Platforms

💼  Professional  Experience



📌  Content  Moderator  |  Alorica Cebu |  2023–2024

Ensured platform safety by removing harmful ,  scam,  or  i l legal  content .
Maintained community guidel ines,  creat ing a  safe user  environment .

📌  Customer Service Representative |  Wipro Cebu |  2021–2023

Provided customer support  through cal ls  and digital  channels.
Generated secure act ivat ion codes for  dig ital  products.
Bui lt  strong cl ient  relat ionships through empathy and professional ism.

📌  Auditor  |  CT Global  Freight  Audit  Incorp.  |  2024–2025

Conducted freight  bi l l ing audits,  ensuring compliance with contracts.
Reconci led invoices and identif ied discrepancies to reduce errors.
Reviewed bi l ls  of  lading,  proof  of  del ivery,  and tracking information.
Detected dupl icate payments and enforced bi l l ing accuracy.

🌟  I  br ing a  strong foundation in  audit ing,  customer service,  and content  

moderat ion with a  commitment to accuracy,  eff ic iency,  and qual ity  results.  I  

am eager  to contr ibute posit ively  to any organizat ion I  jo in,  enhancing their  

operat ional  framework and ensuring exemplary service del ivery.


